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News Advisory 

The new HP Software raises the bar for dynamic 
and personal customer engagement 
Enhancements to HP TeamSite, HP Exstream, and HP Qfiniti offer new 
and more powerful ways for organizations to engage with customers 

  
San Diego, Calif., November 9, 2015 — The new HP Software today announced 
enhancements to its customer engagement portfolio designed to address key industry 
needs, offer industry-shaping flexible delivery models, and further its mission of helping 
organizations delivery truly exceptional customer engagement.  
 
HP Software announced these enhancements from its flagship customer conference, HP 
Engage 2015, an opportunity for business, IT, and marketing leaders, to learn more about 
optimizing every step of the customer engagement journey. 
 
Marketing has traditionally focused disproportionately on customer acquisition. HP 
Software helps businesses focus on the more profitable and too-often neglected part of 
the customer journey, empowering them to understand and engage their audiences, 
reach new customer segments, and deliver dynamic, personal experiences across every 
channel. Winning customer engagement impacts and elevates the whole organization, 
improving conversions, increasing revenue, and keeping customers coming back for 
more.  
 
“As the new HP Software,” said Andrew Joiner, worldwide head of HP Software, “we are 
perfectly positioned to help our customers deliver hard-hitting, personal experiences, no 
matter what their business. There’s a palpable sense of excitement as we move into this 
new age for HP. Today, we announced enhancements to HP TeamSite, HP Exstream, and HP 
Qfiniti that tackle some of the toughest customer engagement challenges and set a new 
bar for the industry.” 
 

• HP TeamSite 8 is a new platform for marketers that caters to the cutting edge of 
digital experience challenges, enabling organizations to provide the best 
experiences tailored to every device and channel, reduce time-to-market, and 
increase revenue and retention through personalization. It empowers non-
technical stakeholders to take control of web content, and provides tools to 
support winning mobile-first design strategies.  
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• HP TeamSite MediaBin introduces a new user experience that enables fast and 
flexible deployment of digital content tailored to consumers’ increasingly visual-
led attention. It offers a simple, portal-like interface that extends easy access to 
approved brand assets to casual enterprise users from a single source of truth.  
 

• HP Exstream features several powerful enhancements designed to take 
customer communications to the next level and bring the simplicity and agility of 
the cloud to the platform. The enhancements meet the increasingly digital 
demands of consumers more flexibly, quickly, and more cost effectively, 
providing better experiences for all customer segments through new tools for 
digital-first communications design and integrations that enable unparalleled 
electronic delivery with real-time insight. 

 
• HP Qfiniti Managed Services reinvents software for the enterprise contact center, 

for the first time elegantly combining software optimized for a unique hardware 
footprint to deliver full-time voice and screen recordings and 100% speech 
analytics on demand and at scale, enabling enterprise contact centers to deliver 
truly world-class customer experience at previously unseen cost. 

 
 
To learn more about these announcements and the new HP Software, 
visit www.hpengage.com.  
 
 
 
 
About the new HP Software 
HP Software empowers organizations to understand and engage audiences, reach new 
customer segments, and deliver dynamic and personal experiences across every channel, 
including print, web, contact centers, and augmented reality. With a portfolio of industry-
leading products, including HP Hub, HP Exstream, HP TeamSite, HP Qfiniti, and HP 
Aurasma, we help marketers increase revenue, conversion rates, and customer loyalty 
using the diverse and growing volume of information powering today’s world 
For more information, visit http://www.hpengage.com. 
 

 

This document contains forward-looking statements within the meaning of the safe harbor provisions of the 
Private Securities Litigation Reform Act of 1995. Such statements involve risks, uncertainties and assumptions. 

If such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP Inc. and its 

consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 
statements. All statements other than statements of historical fact are statements that could be deemed 

forward-looking statements, including any statements of expectation or belief and any statements of 

assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include the possibility the 
company’s business may not perform as expected; that the company may be unable to successfully implement 

separation strategies; and other risks that are described in the company’s reports to the U.S. Securities and 

Exchange Commission, including but not limited to the risks described in the company’s Annual Report on Form 
10-K for its fiscal year ended October 31, 2014 and the company’s Quarterly Reports on Form 10-Q for its fiscal 

http://www.hpengage.com/news/details/ig0mocdu
http://www.hpengage.com/news/details/ig0mocdh
http://www.hpengage.com/news/details/ig0moce7
http://www.hpengage.com/
http://www.hpengage.com/


 Page 3 of 3 

 

quarters ended April 30, 2015 and July 31, 2015. The company assumes no obligation to update these forward-

looking statements. 
 

© 2015 HP Inc. The information contained herein is subject to change without notice. The only warranties for HP 

products and services are set forth in the express warranty statements accompanying such products and 
services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for 

technical or editorial errors or omissions contained herein. 
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